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 ABSTRAK 
Ita Puspitasari, D0109049.Pertanggungjawaban Kesatuan Pengamanan 
Rutan dalam Penangulangan Konflik Warga Binaan Rutan Klas I 
Surakarta. Fakultas Ilmu Sosial dan Ilmu Politik. Universitas Sebelas Maret. 
2013. 
Pertanggungjawaban birokrasi public digunakan sebagai perwujudan control 
terhadap perilaku para administrator public. Penelitian ini dilakukan untuk 
mengetahui pertanggungjawaban Kesatuan Pengamanan Rutan Klas I Surakarta 
dalam melaksanaan penanggulangan konflik penghuni dilihat dari enam indikator 
pertanggungjawaban, yaitu 1)responsivitas, 2)keadilan, 3)responsibilitas, 
4)akuntabilitas, 5)kualitas pelayanan dan 6)diskresi. Penelitian ini merupakan 
penelitian deskriptif kualitatif. Jenis data yang digunakan meliputi data primer dan 
data sekunder. Penentuan informan dilakukan dengan metode purposive sampling. 
Teknik pengumpulan data yaitu wawancara, observasi, dan studi dokumentasi. 
Validitas data dilakukan dengan triangulasi data sumber. Teknik analisis data 
menggunakan model analisis interaktif dengan melakukan reduksi data, penyajian 
data, dan penarikan kesimpulan. 
Hasil penelitian ini menunjukkan, indikator yang responsivitas ditunjukkan 
dengan pengenalan kebutuhan wargabinaan, pengembangan program, dan daya 
tanggap yang sudah dilakukan dengan baik tetapi masih kurang dalam penyediaan 
sarana kritik dan saran bagi wargabinaan dan masyarakat/ LSM. Indikator 
keadilan ditunjukkan dengan sudah adanya responsive gender namun masih 
kurang adil terhadap penghuni anak. Indikator responsibilitas ditunjukkan dengan 
kurang kesesuaian pelayanan dengan ketentuan yang berlaku. Indikator 
akuntabilitas ditunjukkan dengan kepatuhan terhadap atasan yang diwujudkan. 
Namun pertanggungjawaban terhadap masyarakat maksimal belum dilakukan, 
hanya sebatas pelaksanaan sosialisasi dan pencegahan. Indikator kualitas 
pelayanan dinilai masih kurang dengan minimnya sumberdaya yang ada. Dan 
indikator diskresi yang menunjukan pertanggungjawaban yang baik karena 
pimpinan dengan cepat mengambil keputusan untuk segera melakukan 
penanggulangan konflik warga binaan. 
Faktor pendukung Kesatuan Pengamanan Rutan yaitu daya tanggap petugas 
terhadap situasi dan kondisi warga binaan dan rasa senasip sepenanggungan yang 
ada diantara penghuni;  faktor penghambat Kesatuan Pengamanan Rutan yakni 
minimnya jumlah petugas dan fasilitas, adanya petugas yang mem-back up warga 
binaan, mental penghuni dan adanya dendam bawaan penghuni. Kesimpulan 
penelitian ini menunjukkan bahwa pertanggungjawaban Kesatuan Pengamanan 
Rutan dalam melaksanakan penanggulangan konflik kurang baik, hal ini 
dikarenakan dari enam indikator yang digunakan empat indikator yaitu 
responsivitas, keadilan, responsibilitas dan kualitas pelayanan dinilai masih 
kurang baik, sedangkan dua indikator lain yaitu akuntabilitas dan diskresi 
dinyatakan cukup baik. 
Keywords: Rutan Klas I Surakarta, pertanggungjawaban birokrasi, 
penanggulangan konflik, faktor penyebab 
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ABSTRACT 
 
Ita Puspitasari, D109049. The responsibility of penitentiary security unit in 
dealing with Conflict among the dwellers of Surakarta First Class 
Penitentiary. Social and Political Sciences Faculty. Sebelas Maret University. 
2013. 
The responsibility of public bureaucracy is used as control on the public 
administrators. This research was conducted to find out the responsibility of 
penitentiary security unit in dealing with Conflict among the dwellers of Surakarta 
First Class Penitentiary in coping with the dweller conflict viewed from six 
responsibility indicators: 1) responsiveness, 2) justice, 3) responsibility, 4) 
accountability, 5) service quality, and 6) discretion. This study was a descriptive 
qualitative research. The types of data used were primary and secondary data. The 
informant was selected using purposive sampling method. Techniques of 
collecting data used were interview, observation, and documentation study. The 
data validation was conducted using data source triangulation. Technique of 
analyzing data used was an interactive model of analysis by reducing data, data 
display and conclusion drawing. 
The result of research showed, responsiveness indicator was indicated by 
introducing the dwellers’ need, program development and responsiveness that had 
been done was good but still inadequate in providing critical and recommendation 
vehicles for the dwellers and people/Non Government Organization. Justice 
indicator revealed the gender responsiveness but it was still less just to the child 
dweller. Responsibility indicator showed the less conformity between the service 
and the prevailing provision. The accountability indicator was indicated by the 
compliance with superior that was manifested. But the accountability to society 
had not been done maximally, limited to the socialization and prevention 
implementation only. Service quality indicator was considered as poor with the 
limited existing resource. And discretion indicator suggested good responsibility 
because the leader made decisions quickly to cope with the dwellers conflict. 
The factors supporting the Penitentiary Security Unit included personnel’s 
responsiveness to dwellers’ situation and conditions and the feelings of shared 
fate among the dwellers; while the factors inhibiting Penitentiary Security Unit 
was the minimum number of personnel and facility, the presence of personnel 
backing up the dwellers, dwellers’ mental and congenital resentment. Conclusion 
that the responsibility of penitentiary security unit in dealing conflict was poor, it 
was because out of six indicators only four were used: responsiveness, justice, 
responsibility, and service quality was assessed as poor, while two other 
indicators: accountability and discretion was sufficiently good. 
 
Keywords: Surakarta First Class Penitentiary, bureaucracy responsibility, 
conflict handling, causing factor.  
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